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Pull the black and red 
cords from the battery. 
You may have to pull 
hard, but you won’t hurt 
anything. 
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Put the cords back 
into the power 
supply and put the 
cover back on the 
power supply.  
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Attach your name, address, and 
phone number to the battery and 
place it in a box or bag. Bring the 
battery to one of our Liberty locations 
during o�ce hours. If you drop it o� 
after o�ce hours, please place it in 
the plastic tote that we will have 
outside. Be sure to call and leave a 
message letting us know you dropped 
o� your battery so we can make sure 
to promptly retrieve it and apply your 
bill credit. 

2 Remove the cover.1

Locate your power 
supply. It will look very 
similar to this and will 
probably be mounted on 
the wall and plugged into 
an outlet where your 
internet/phone/TV 
service enters your home. 


